Case Study Retail
Workforce Management Solutions

LuckyVitamin.com Chooses NE Time
Systems for a Healthier Bottom Line
LuckyVitamin.com sees a significant increase in productivity by employing the
NOVAtime 4000 Software as a Service-hosted workforce management
solution

“Positive and
productive changes
were noticed within
the first week!”

Lancaster, PA (PRWEB) February 9, 2011 -- Established in 2004, LuckyVitamin.com
was one of the Internet’s pioneers for online distribution of health and wellness
products in a vitamin and supplement industry, providing natural health experience
to the masses. With products from over 1,000 name brand manufacturers, Lucky
Vitamin needed a time and attendance system maximizing efficiency without
compromising quality. www.NETimeSystems.com provided the solution, helping
the support teams at www.LuckyVitamin.com fulfill their promise to the customer,
“making the time between your final click and the arrival of your package seem like
seconds”.
Since August of 2010, LuckyVitamin.com has been operating with increased
productivity and ease due to the NOVAtime 4000 SaaS solution with NT6500
biometric terminals. The solution is implemented and supported by NE Time
Systems, allowing LuckyVitamin.com to meet logistical demands while
effectively managing employee information. Eric Wuest of the HR department
recalls that the former ADP system failed to meet the present needs of the
company, lacking current features. Replacing the archaic model with an
innovative NT6500 biometric terminal has allowed for a cost-effective transition
to a paper-less, self-sustaining HR department. “ I couldn’t believe how much of a
difference it made,” says Eric. The size and productivity of LuckyVitamin.com
demands a system that is externally supported, handled by someone outside of
the office, like Steve from the tech team at NE Time Systems.
When asked how the system was benefitting the organization Eric Wuest, HR
manager at LuckyVitamin.com comments, “Oh, a lot of ways. Positive and
productive changes were noticed within the first week”. Operating twenty-four
hours a day, seven days a week, the NOVAtime NT6500 smart terminal is like an
employee in and of itself – allowing employees to have direct access to personal
information, managing tasks such as Time-Off requests and other bookkeeping
duties online, yielding a significant swell in productivity.
LuckyVitamin.com continues to use online ADP payroll software. Working
together, NE Time Systems integration with the NOVAtime system has been
seamless, exceeding expectations. By consolidating data, promoting timely
management decisions and caring for individual employee requests, the
NOVAtime4000 system is able to achieve savings and reduce clerical concerns,
allowing LuckyVitamin.com to maintain 5-star customer service.

For more information on NOVAtime and how they can help you streamline your workforce management
needs, please email sales@novatime.net or call 877.486.6682.
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